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NEW QUESTI ON: 1

The village of Vestnmannaeyjar, in the far northern country of

| cel and, is as bright and clean and up-to-date

as any Anerican or Canadi an suburb. It is |ocated on the island
of Heimaey, just off the nainland. One

January night in 1973, however, househol ders were shocked from
their sleep. In sonme backyards red-hot

|l iquid was spurting fromthe ground.

Fl am ng "skyrockets" shot up and over the houses. The island's
vol cano, Helgafell, silent for seven

t housand years, was violently erupting! Luckily, the island's
fishing fleet was in port, and within twenty-four

hours al nost everyone was ferried to the mainland. But then the
agony of the island began in earnest. As

in a nightmare, fountains of burning |lava spurted three hundred
feet high. Black, baseball-size cinders

rai ned down. An evilsnelling, eye-burning, throat-searing cloud
of snoke and gas erupted into the air,
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and a river of lava flowed down the nountain. The constant
shriek of escaping steam was punctuated by

ear-splitting explosions. As tinme went on, the once pleasant
vill age of Vestmannaeyjar took on a weird

aspect. Its street lanps still burning against the long Arctic
night, the town |ay under a thick bl anket of

cinders. Al that could be seen above the ten-foot black drifts
were the tips of street signs. Sone houses

had col | apsed under the weight of cinders; others had burst
into flames as the heat ignited their oil storage

tanks. Lighting the whole lurid scene, fire continued to shoot
fromthe nmouth of the | oom ng vol cano. The

eruption continued for six nonths. Scientists and reporters
arrived fromaround the world to observe the

awesone natural event. But the town did not die that easily. In
July, when the eruption ceased, the people

of Heinmaey I|Island returned to assess the chances of rebuilding
their hones and |ives. They found tons of

ash covering the ground. The |cel anders are a tough people,
however, accustoned to the strange and

violent nature of their Arctic land. They dug out their hones.
They even used the cinders to build new

roads and airport runways. Now the new hones of Hei naey are
war med from wat er pipes heated by

nol ten | ava.

This volcanic eruption |asted for six

A. hours
B. nont hs
C. days
D. years
E. weeks
Answer: B

NEW QUESTI ON: 2

When a Lead is converted, an Account, Contact and
record are created.

A. Qpportunity

B. Canpai gn
C. Case

D. Lead
Answer: A

NEW QUESTI ON: 3
RSE can support up to O streamviewers on standard vi deo
conf erenci ng endpoi nts
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Answer: C

NEW QUESTI ON: 4

A cl oud usage netering schene allows for which of the follow ng
cust oner chargeback alternatives?

A. Direct cost

B. Shared cost

C. Cost allocation

D. Cost anortization

Answer: A

Expl anati on:

Expl anat i on/ Ref er ence:

Expl anat i on:

CHARGEBACK METHODS

A range of approaches have been devel oped for inplenenting
chargeback in an organi zation, as sumarized in the figure

bel ow. The degree of conplexity, degree of difficulty, and cost
to i npl enent decreases fromthe top of the chart [service-based
pricing (SBP)], to the bottom[high-level allocation (HLA)].
HLA is the sinplest nethod; it uses a straight division of IT
costs based on a generic netric such as headcount. Slightly
nore effort to inplement is |lowlevel allocation (LLA), which
bases consuner costs on sonething nore related to IT activity
such as the nunber of users or servers. Direct cost (DC) nore
closely resenbles a tine and materials charge but is often tied
to headcount as well.

Fi gure, Methods for chargeback allocation.

Ref er ences:
https://journal.uptinmeinstitute.comit-chargeback-drives-effici
ency/
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